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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
TENTATIVE AGENDA
Wednesday, August 12, 2020 — 9:00 a.m. - Board Room 2, 2" Floor

Department of Professional and Occupational Regulation
Perimeter Center, 9960 Mayland Drive
Richmond, Virginia 23233

(804) 367-8590 ) OQ
2
CALL TO ORDER \\? Qo
APPROVAL OF AGENDA \6 \}O
1. Board for Hearing Aid Specialists and Opticians Meeting Agenda, Augusb{g 20%0

APPROVAL OF MINUTES %

& &

2. Ad Hoc Committee on Apprenticeships Meeting, August 6, 201 @)
3. Board for Hearing Aid Specialists and Opticians Meeting, Au@ ,{
4. Hearing Aid Specialist Training Committee Meeting, Augtey 201@.

COMMUNICATIONS g‘\\\o
5. Letter from Opticians Association of Virginia — J@ 20@
PUBLIC COMMENT PERIOD * Q

CASES )
6. 2020-01569 Robert Gerard on Licensing
7. 2020-02357 John Paul Sc fér Licensing

REPORTS

A. Licensing Statlstlcs.

B. Examination Reg\' nd E@Q Statistics
REGULA$~ RY A‘(@ION@'&I BOARD GUIDANCE

%ulat ep
@ast k Reg@atory Change — Hearing Aid Specialist — Duration of Passing Score

CQC lat Q)
éﬁe @

— Hearing Aid Specialist — Training and Temporary Permit

p§§2 Association of Virginia Presentation
ontinuing Education Requirements

Q@URN

REMAINING 2020 MEETING DATES:
WEDNESDAY, DECEMBER 16, 2020

2021 MEETING DATES:
WEDNESDAY, APRIL 21, 2021
WEDNESDAY, AUGUST 18, 2021
WEDNESDAY, DECEMBER 15, 2021
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* 5 minute public comment period, per person, with the exception of any open disciplinary or application files. Persons desiring
to attend the meeting and requiring special accommodations/interpretive services should contact the board office at 804-36(-
8590 at least 10 days prior to the meeting so that suitable arrangements can be made for an appropriate accommodation\®e
Department fully complies with the Americans with Disabilities Act. %

. 6006’\0
&F &

*



BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
AD HOC COMMITTEE ON OPTICIAN APPRENTICESHIPS
DRAFT MINUTES OF MEETING OQ
The Boa_rd fo_r Hearing Aid Specialists and Opticians Ad Hop Committee on Optician %6\
Apprenticeships met on Tuesday, August 6, 2019, at the Offices of the Department of 0 (\

Professional and Occupational Regulation, 9960 Mayland Drive, 2" Floor, Board Roo \\
Richmond, Virginia. The following board committee members were present: "O

Judith M. Canty $\0 bQ

Pamela Chavis 0@ \
Edward L. DeGennaro Q (b
O
The following board committee member was not present: 6\' (0\

June Rogers @ 5{\

DPOR staff present for all or part of the meeting mclud&tQQ Oﬁ

Stephen Kirschner, Regul r@%s Administrator
Cathy Clark, Admlnlstrat@ As@

Representatives from Department of Lab d In% ry, Crystal Thrower, Apprenticeship
Consultant, and Caly Emerson, Relat tructjg & ecialist, were also present for the meeting.
In addition, Martin Goergen and K@v g representatives of the Norfolk Technical
Center, and Kenyetta Goshen, o%l fO%%lIC Schools, were present and also contributed to
the discussion. \{\

N \&‘)
Ms. Canty@the ﬁ}etmg@ der at 2:05 p.m. Call to Order

Mr. K@er uﬁ& ed @S‘l’d -table introductions of those present at the Introductions
meding’ Q o9

Q,&C ? |tte9\i§we

rriculum materials provided by Norfolk Technical Norfolk
ailable to the Committee members in advance of the  Technical Center

Related

Instruction

A e and discussion, a motion was made by Ms. Canty, and Curriculum
de r Chavis, to accept the Norfolk Technical Center’s related Review

currlculum and to recommend to the full Board its consideration.
mittee members voting ‘yes’ were Ms. Canty, Ms. Chavis, and Mr.
ennaro. There were no negative votes. The motion passed unanimously.
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Mr. Kirschner advised the Committee that, upon the full Board’s approval of
the curriculum, the Board’s Guidance Document entitled, “Approved Related
Technical Instruction” (June 13, 2019) would be revised. The proposed
Guidance Document would include The Norfolk Technical Center’s
curriculum, along with the NAO Ophthalmic Career Progression Program and
the Reynolds Community College Opticians Apprenticeship Career Studies as
approved related technical instruction for the Opticians Apprenticeship
administered by the Department of Labor and Industry.

There being no further discussion, Ms. Canty adjourned the committee $\ 0 rlQ

meeting at 3:14 p.m.
0@

Bruce R. Wagner, Chair O@ cg;\\\

Mary Broz-Vaughan, Acting Secretary \Q) . 0Q

N\
& @
6\0@\@



BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
DRAFT MINUTES OF MEETING

The Board for Hearing Aid Specialists and Opticians met on Wednesday, August 7, 2019, at
the Offices of the Department of Professional and Occupational Regulation, Perimeter
Center, Board Room 3, 2" Floor, 9960 Mayland Drive, Richmond, Virginia 23233. The \O
following members were present for the meeting: 0%6 Q
ReBecca Bennett \O
Judith M. Canty 6\6 \'
Pamela S. Chavis, MD Q O
Beth Lynn Connors, AuD 5\0 bQ
Edward L. DeGennaro 0@ L
Mark Grohler (b
Laura Lee Thompson \QQ
Lakshminarayanan Krishnan 6 (0\
June H. S. Rogers @

Bruce R. Wagner S{\

The following members were not present: KOQ é

Q

Alidad Arabshahi, MDK@A . OQ
David M. Lambert (b'

Debra Ogilvie, A&@.

Melissa Gill
Teresa D. ?

DPOR staff present for all 0@& of&h@neetlng included:

@aughan Acting Director

Clark, Administrative Assistant

@ew es@qf the Office of the Attorney General was present for the meeting.
v % Y beth B. Myers, Assistant Attorney General

A O
RS <</

02 @K Mr @ag ermined that there was a quorum present, and called Call to Order
§(b goorderatQOSam
Q

(5> % motion by Mr. DeGennaro and seconded by Ms. Rogers, the Approval of Agenda
d moved to approve the Agenda.

schner Regulatory Operations Administrator
Q rx/&'Rodrlguez Licensing Operations Administrator
N

Q&

The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis,



Board for Hearing Aid Specialists and Opticians
Minutes of Meeting

August 7, 2019

Page 2 of 6

Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers,
Ms. Thompson, and Mr. Wagner. There were no negative votes. The
motion passed unanimously. Q

Upon a motion by Ms. Canty and seconded by Dr. Connors, the Board Approval of Mir@s:
voted to approve the minutes of the April 10, 2019 Board for Hearing April 10, 201 ard
Aid Specialists and Opticians Meeting. for Heari .

Sp % A
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, Opticia Mg@c@

Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers,

Ms. Thompson, and Mr. Wagner. There were no negative votes. The S <
motion passed unanimously. ‘\C) Q}
There were no communications to report. \,O sc%munlcatlons

Mr. Wagner asked for public comments. Teresa Irwubeh S&P Public Comment
Hearing Aid Specialist, addressed the Board on the to oft
and examinations.

There were no licensing or disciplinary cases t@?ear& CASES
Gl
REPORTS
AR
(id

Mr. Kirschner reviewed Hear'g %Iists and Opticians Licensing Statistics

licensing statistics with the Boar ndum 1)

Ms. Rodriguez reviewed t Hear Ald Specialists and Opticians Examination
examination statlstlcs §@Dard for all exams administered Statistics
between February an@une and responded to questions from the

Board. %é?‘\dde

REGULATORY
CQQ/ \Q ACTION AND
BOARD
&?“ QO xO Q?” GUIDANCE
Q . K Qn rted to the Board on recent regulatory action, Regulatory Report

Qy Q\\lncl proposed fee increase for Hearing Aid Specialist
Q té;@‘ is currently under review in the Secretary’s Office.
QQ/I {Grschner directed the Board’s attention to his July 26, 2019 Fast Track
0 regarding a correction to obsolete language in the Opticians Regulatory Change —
gulations related to technical instruction for optician Related Technical
apprenticeships (Addendum 3). Staff recommends that the reference Instruction for
to “a minimum of one school year of related instruction or home Apprenticeships
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study” be removed from 18 VAC 80-30-20.5.b

Upon a motion by Ms. Canty and seconded by Ms. Rogers, the Board Q
voted to approve the proposed change to the Regulations as outlined in O
the memo. @\
\‘r% Q-
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, (CXIRX®)
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 6\% ’\\\
Ms. Thompson, and Mr. Wagner. There were no negative votes. The < O(O
motion passed unanimously. s\O Q
Mr. Kirschner reported that the Ad Hoc Committee on Opthlar\O?wd &eDocument
Apprenticeships has requested that the Board update the GUI cian
Document entitled, “18 VAC 80-20-20 — Approved Related T c renticeship
Instruction” to include the Norfolk Technical Center’s curri elated Instruction

the list of approved related technical instruction fqro &\
apprenticeships at its August 6, 2019 meeting.

Upon a motion by Ms. Canty and seconded by V\@Rogers(ﬂ‘ne Board
voted to update the Guidance Document as reC@

Dr. Connors, Mr. DeGennaro, Mr. Grofiigr, Mr, shnan, Ms. Rogers,
Ms. Thompson, and Mr. Wagner. e w negative votes. The
motion passed unanimously. Q )

\
The members voting ‘yes’ were Ms. Be e(p §%nty Dr. Chavis,

Mr. Kirschner provided th'@)ard @h an overview of recent Board-
approved revisions LN ICian Minimum Standards for
Apprentlceshlp, mclt@mg Q nge from a 3-year to a 2-year

apprentltI‘e an%&ag\he minimum required hours of related

techni

scua%@ﬁ \é?fd regarding apprentices who began their
req@ re¢he revised standards and minimum hours were
& ' 0“@1

implenyente r or not they would be approved to take the
mat if th not meet the minimum hours.

Qy oti@oy Mr. Krishnan and seconded by Ms. Thompson, the
@’0 Ee‘éord

%To permit apprentices who began their related instruction
’fp 1, 2019 to complete their apprenticeships with the related
al instruction approved at the time the apprenticeship
enced.

:ihe members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis,
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers,
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Ms. Thompson, and Mr. Wagner. There were no negative votes. The
motion passed unanimously.

NEW BUSINESS. ()Q

Mr. Kirschner directed the Board’s attention to his memo regarding Ad Hoc Comm@ee (\
Opticians Apprenticeship Related Technical Instruction (Addendum
4). He explained that several Board members recommended that the
Board create an ad hoc committee to establish a set, written criteria for <
reviewing related technical instruction curriculum in the future for s\O
providers who may wish to be added to the approved list. 0@

Upon a motion by Mr. DeGennaro and seconded by Ms. Canm Q)
Board voted to establish an ad hoc committee to establish g

criteria for reviewing future related technical instruction pro

\0
The members voting ‘yes’ were Ms. Bennett, Ms. Ca r. @is,
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Kris gers,
Ms. Thompson, and Mr. Wagner. There were n ativeé&es. The

motion passed unanimously. O
@ O

the practice of Technology Changes
practitioners can in Hearing Aid

Mr. Kirschner introduced a discussion &

hearing aid adjustments, noting that

provide service, via the internet, to cNents i inia. Questions were Adjustments
raised during the discussion ab censute and legal issues around

the scope of practice of hearirf@ard speotalists. Mr. Wagner reported

that he had attended a’ fere§ that introduced the internet

technology. Alyssa Par ;§n rnational Hearing Society (IHS)

briefly addressed the.@oard r knowledge of “tele-practice” with

regard t sale nt of hearing aids. The Board agreed,
by c@s e matter further at the December 2019
eeti

?@ ner @lse he Board that it is required to conduct a
peri rev @of hree sets of regulations. A public comment

Q& e:rg)d to@lac g a 30 day period between June and July 2019.
?\ \ Periodic Review of
Q~ Q\ Mr. @rschn@eported that there were no public comments received Regulations

Q %2 %’Publlc Participation Guidelines, and asked the Board if it

& @ush make any changes or retain the regulations as is.

%a motion by Ms. Rogers and seconded by Ms. Canty, the Board
ted to retain the Public Participation Guidelines Regulations, as is.

The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis,
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Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers,
Ms. Thompson, and Mr. Wagner. There were no negative votes. The
motion passed unanimously.

O
Mr. Kirschner stated that no public comments were received regarding @\O
the Optician Regulations and advised the Board that the last regulatory 0% (\
action was in 2012 with minor changes since that time. @)
6\% QO

Upon a motion by Ms. Canty and seconded by Dr. Connors, the Board < O(O
voted to retain the Opticians Regulations, as is. s\O Q

The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis\(')% (&
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Ro Q)

Ms. Thompson, and Mr. Wagner. There were no negative vo e

motion passed unanimously. 8

Mr. Kirschner directed the Board’s attention to one c co nt

received regarding the Hearing Aid Special ions
(Addendum 5), which was previously provided t@\e Boar@nembers

for review. He advised the Board that the last re on place in
2017 and that the Board is currently review traitbg curriculum,

temporary permlts and re-examination I’Q%I

Upon a motion by Dr. Connors a s Canty, the Board
voted to retain the Hearing Aid S alls gulatlons as is.

The members voting ‘yes™ ennett Ms. Canty, Dr. Chavis,
Dr. Connors, Mr. DeGe @rohler Mr. Krishnan, Ms. Rogers,
Ms. Thompson, anko . There were no negative votes. The

motlon6w un@ us&
m|n the Board of the upcoming DPOR agency- Agency-Wide Board
i raining session that will take place in Richmond Training, October 3-
éf ber 3 — 4, 2019, and asked that members to 4, 2019
cont oar |c of their plans to attend.

(Shere %r business to be brought before the Board, Mr. Adjourn

\Wa,g@' ad§~ d the meeting at 10:33 a.m.

Ry 6{\

™
QB%

ruce R. Wagner, Chair



Board for Hearing Aid Specialists and Opticians
Minutes of Meeting

August 7, 2019

Page 6 of 6

Mary Broz-Vaughan, Acting Board Secretary



ADDENDUM 1

Hearing Aid Specialists and Opticians
BOARD STATISTICS

Licenses & Temporary Permits Issued — 4-1-2019 through 7-31-2019 \OQ
)
Hearing Aid Specialists by Exam 24\}% Q
e - e \\o
Hearing Aid Specialists by Reciprocity €>\ 0
O
Hearing Aid Specialists Temporary Permits &Oﬁ @
Optician by Exam ‘\C)6 O(OS 5
. . \oQ %)
Optician by Reciprocity N\ 0
@6 O
CLE by Exam & ,s\’\\o 0
CLE by Reciprocity \OQ O\ 0
Optician License App Criminal History @QW é@s Matrix) 1
Regulant Population 6(0 g 7 1-2018 7-1-2019
Hearing Aid Specialist Ten&err@s 53 49
Hearing Aid Spema @ 6 750 750
8K
Opthlans Q \$ 1,895 1,852

X o°
Q%éo (\ 0
&?“ QO \0 Q?"
K22 O
Ll CPRNE
QQ‘ o (@ ?Q
A S7A
@QQ_?{(
Q
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ADDENDUM 2

EXAM
DATE
FEB-
MARCH
2019

EXAM
DATE
FEB-
MARCH
2019

PLEBT
Exams for
Practical

%

¢

%0 %,
8,78

Oﬁu O._.PQ

EXAMS E S ENT
TAKEN PASS P

o
w%
5,

15 08

Q

GENERA
TOTAL

EXAMS EXAMS PERCENT
TAKEN PASSED PASSED

10 06 60.00%

OPTICIANS
FIRST TIME

EXAMS EXAMS PERCENT
TAKEN PASSED PASSED

/,
S
o)

7/

a\\o

Oy O
TI

EXAMS EXBNIS

CENT
TAKEN PASSED , P

O GENERAL EXAM STATISTICS REPORT - WRITTEN

RE-EXAM
EXAMS EXAMS PERCENT
TAKEN PASSED PASSED

LE @@dp S REPORT — PRACTICAL
FIRST RE-EXAM

EXAMS EXAMS PERCENT

TAKEN PASSED PASSED
,\mv OJ.\
%, P
Yo O
0. O
e 2
f.o\Q \60
2., &

TOTAL
EXAMINEES
SCHEDULED

15

TOTAL
EXAMINEES
SCHEDULED

10
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¢ ¢
O\% 0.\\\6 OPTICIANS
9\w ’ O GENERAL EXAM STATISTICS REPORT - WRITTEN
0@404n~s FIRST TIME RE-EXAM
EXAM | EXAMS MS CENT | EXAMS EXAMS PERCENT | EXAMS EXAMS PERCENT
DATE TAKEN vpmxx@ PASSED | TAKEN PASSED PASSED | TAKEN PASSED PASSED
Overall c\ &J @
ABO/DPOR O
MAY-2019 | 14 07 m\@% .\0\
Board \ CQ\\O
Approval \0
(Only) @&J p\o
O, ¢
04 03 75.00% Omu O»\\
VAPRELS
GENERAL EXAM STATTSTHCS §A| PRACTICAL
TOTAL FIRST () RE-EXAM
EXAM | EXAMS EXAMS PERCENT | EXAMS EXAMS @znmﬂq EXAMS EXAMS PERCENT
DATE TAKEN PASSED PASSED | TAKEN PASSED v@m\mc GAKEN PASSED PASSED
MAY 1-15, ) s0®
2019 06 04 66.66% \V
2
%, *%,
2nd CBT ® OO V\
Exams for Q\ @ Q
Practical we) Q é
%

TOTAL
EXAMINEES
SCHEDULED

14

04

TOTAL
EXAMINEES
SCHEDULED

06



KA, HEARING AID SPECIALISTS
9\w ’ aJO GENERAL EXAM STATISTICS REPORT - PRACTICAL
Q&J TofAL FIRST TIME
EXAM | EXAMS .@ng CENT | EXAMS EXAMS PERCENT | EXAMS
DATE | TAKEN PA «ﬂwmc TAKEN PASSED PASSED | TAKEN
02/06/2019 | 16 065 ~3769% . | 08 02 2500% | 08
S, &
0 O ),
Aw\ Cc\\O EXAMS
CONTENT DESCRIPTION sOO.V 7o TAKEN
AUDIOMETRIC 90 ¢ 15
MAINTENANCE AND REPAIR Qv O\ 09
SPEECH TESTING O,\ \mv 10
EARMOLD IMPRESSIONS Q@ \\MQJ 09
,\mv OJ.\
S
HEARING AID %&W_m%mv
GENERAL EXAM STATISTICS REP @Qé
()

EXAM @\
DATE CONTENT DESCRIPTION : ®
02/06/2019 RULES & REGULATIONS 4
February 1 o

through

March 31,

2019 2™

Year New

ILE - CBT 1%
Cycle HAS THEORY

RE-EXAM TOTAL
EXAMS PERCENT | EXAMINEES
PASSED PASSED | SCHEDULED
04 50.00% 16
EXAMS PERCENT
PASSED PASSED
09 60.00%
04 44.44%
09 90.00%
06 66.66%
TOTAL
AMS EXAMS  PERCENT
N PASSED  PASSED
,, 180 NAQ 92.85%
PN
s, 9 \va
% @ 0
b 78, %0 Sk
. . ¢«
O O /V\V
0
14 03 § w@@
O %, S0, %
Ky S,



EXAM
DATE
MAY

2019

EXAM

DATE
MAY
2019

**May
1st - June
30th,19
CBT 3rd
Cycle

CONTENT DESCRIPTION
AUDIOMETRIC

MAINTENANCE AND REPAIR

SPEECH TESTING
EARMOLD IMPRESSIONS

&Wﬂx \@

HEARING AID SPECIALISTS

FIRST TIME
EXAMS EXAMS PERCENT
TAKEN PASSED PASSED

) 0 03 30.00%
(0 ARV
Aw\ sOc\c\\O
@% (o)
% %

Q, c\\mv

(04 7
S, /o)
S O

%

HEARING AID SPECI

Y/

GENERAL EXAM STATISTICS REPORT - PRACTICAL

RE-EXAM
EXAMS EXAMS PERCENT
TAKEN PASSED PASSED

09 03 33.33%

EXAMS EXAMS PERCENT

TAKEN PASSED PASSED
14 06 42.85%
13 12 92.30%
12 09 75.00%
13 09 69.23%

So
GENERAL EXAM STATISTICS xmvo_u._.@_._uaw\

CONTENT DESCRIPTION

RULES & REGULATIONS

HAS THEORY

% TOTAL
fMJ\Q. _w%&@ EXAMS
o (TAKEND PA

/4

"R > 1.66%
@o\@@\v@

V\ mwx \O A
Q. ¢ <l
é@ Orﬂ Q'\ /XV\
12 ®W\ Y/ 83%,

TOTAL
EXAMINEES
SCHEDULED

19

PERCENT
PASSED




ADDENDUM 3

Department of Professional and Occupational Reyufal on

)

TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS %%\
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR 0 Q
SUBJECT: OPTICIANS REGULATIONS CORRECTION 0 O
DATE: JULY 26, 2019 b\

On April 1, 2019, amendments to the Board’s optician’s regulations became&ct ﬁnq“lg
changes to the apprenticeship training requirement. While working on i & of the
apprenticeship changes, staff has received feedback from the Depart ' La and
Industry’s Division of Registered Apprenticeship (DOLI) that may é}%ﬁe tl;SBoard to amend
the regulations pertaining to its related instruction requirements. @ CJ\

Al a recent meeting between department staff and DOLI, D@taff? ted out that some of the
0-

language in the opticians apprenticeship training regulati & 30-20.5.b, is antiquated
and does not reflect current practices. Specifically, th ulrem that an apprenticeship
[ H

include “one school year of related instruction or h es not match current federal or
state apprenticeship requirements, nor does it mg& ’s Standards of Apprenticeship.
The apprenticeship is required to have 144 hg re @mstmcﬂon each year of the
apprenticeship, and “home study” is not au zed substxtute for related instruction. In
order resolve this issue, staff recommend(ﬁmenngﬂ VAC 80-30-20.5.b as follows:

A two- year apprent:ceshlp Ingip ’, equired related technical instruction, with-a-minimum-of
ated-ipstréiion-otilome while registered in the apprenticeship

program in accordance e sta{ddrds established by the state Department of Labor and
Industry, Division of Rehi tered Xpprenticeship, and approved by the board;

This cha.nge 1R, line 6¥h edeléhd state requirements as well as the Board’s Standards of

Apprenti é C)OQ

%
/)
0@4/
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ADDENDUM 4

I . ] ﬁ fEs
Depariment of Professional and Occupational Re-gulat an Q

N\
TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS %"O
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR \} Q™
SUBJECT: OPTICIANS APPRENTICESHIP RELATED TECHNICAL INSTRUCTIO%@ \30

DATE: JULY 26, 2019 K
‘&0 Q

On April 1, 2019, amendments to the Board’s optician’s regulations became tlve;& ing
changes to the apprenticeship training requirement. While working on in@m of the
ruc

apprenticeship changes, staff has received feedback from several relate@x providers
which may require the Board to issue guidance pertaining to its rel Thst n requirements.
Related technical instruction (RTI) providers have reached out to 0 arding two

separate issues.

RTI. Some have been offering curriculum that is no 1 d and one provider,
Reynolds Community College, does not have the n r of hours per year to meet the
requirement. To address these concerns, staff re ¢ Board offer guidance to RTI
providers that it will grandfather all students 1r RTI under a program that does not
meet current requirements, and allow them m@ e RTI curriculum they started. The
providers have indicated a strong desire eet d’s requirements, but do not want to see
their students negatively impacted. Withdut th1 rows:on students that are well into their
programs will incur the cost and lo e /ing to start several years® worth of RTI over

from the beginning. . \6 6

The first issue is that several RTI providers do not curr ﬂ oard s requirements for
c@&r appr

The second issue is that t ﬁseoard ad a request to have additional RTI curriculum approved.
Currently, thc?gard as\an ‘Ad Committee on Opticianry Apprenticeship that has been

working o, initia VT cu um review that is made up of all current optician and
ophtha ist i
set

m fs. Staff would recommend the Board commission this committee

A n criteefa for reviewing RTI curriculum. The Board has previously stated

@d be substantially equivalent in content to the NAO’s Ophthalmic
aifiBecause the NAO’s program is proprietary, other RTI curriculum

@ ability to study and implement programs based on the NAO’s

¥ language does not clearly identify what criteria the Board will use to

a. By creating a set of criteria the Board will use, and making this

?* t iR
Q‘ $ Qo the fublic, the Board can provide clear direction to curriculum providers wishing to

e a to th proved RTI list.

scuss these 1ssues in more detail at the meeting.

1@
QQ*
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ADDENDUM 5

DF VR

Departmeni of Professional and Occupaticnal Regulation Q

TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS %"o\
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR O\} Q»
SUBJECT:  PERIODIC REGULATORY REVIEW \c_, . s\’\'\o
DATE: JULY 26,2019 b O@

O \Q

The Code of Virginia and Governor’s Executive Order 14 requires that state ?Iaﬁ ¢
reviewed every four years to determine whether “they should be continue ge or be
amended or repealed, consistent with the stated objectives of applicabl,(' 1o imize the
economic impact on small business” while protecting the health, %Qy, and are of the

public. The regulatory review must include: (1) the continued ne r th : (2) the nature
and complaints or comments received concerning the regulati m ublic; (3) the
complexity of the regulation; (4) the extent to which the re on o@ ps. duplicates, or

has been evaluated or the degree to which technology, omjig tonditions, or other factors have

conflicts with federal or state law or regulation: and (5) é? gth-0{ time since the regulation
changed in the area affected by the regulation. Th Bpa %&9 ee sets of regulations that will
Végula

be subject to this review: Hearing Aid Specialis 18 VAC 80-20), Optician
Regulations (18 VAC 80-30), and Public Partis tiob delines Regulations (18 VAC 80-11).

From June 24 to July 15, 2019, the age cely, blic comment on each of the Board’s

regulations. The Board received co ts frorinthe Virginia Society of Hearing Aid Specialist
(attached). These are the only com& rsﬁ'ed regarding the Board’s regulations. At the
| discuss the comments and determine whether to

August 7, 2019 Board meeting, @9 Boa
retain each of the regulatior@, or n a regulatory action to make changes to some or all of

the sets of regulations.
e

‘QQ

Q«?‘ QO \\Oéov

v
&

N (@
SIS

&


vtx97512
Typewritten Text
ADDENDUM 5


Virginia Society of Hearing Aid Specialists

4641 Melody Road, North Chesterfield, VA 23234 O(\
Att: Department of Professional and Occupational Regulations %%\
Hearing Aid Specialist & Optician Board 0 O(\

Public Comment related to Hearing Aid Specialist licensing regulations 2019 review:

6\6\3

The Virginia Society of Hearing Aid Specialists would like to provide input into changes n @;m th
regulations. Red sentences refer to why we feel a need for the changes. Yellow hlghhghé\i

would like to change or added to the regulations.

We would like to support the regulations in whole with the foilowing exceptloer @O
18VAC80-20-40 Temporary Permit \

A
1. Atemporary permit shall be issued for a period of 18 n@% perlod of 18 months

an extension is no longer posible and the formert arv rinit holder shall sit for the
examination in accordance with this section.
?lt f

Problem arose when DPOR refused to extend temporar ditional 6 months as allowed
under the regulations if the applicant had applied t ﬂe the | Qng exam. Training does not stop
when an applicant applies to take an exam—trai mops the applicant passes the examination
and receives their license to practice. This haé ed S)ship on several small business owners and
applicants as this is not how this regu!atio®®s adm@ed in the past.

F. All correspondence from the b@ the @morary permit holder not otherwise exempt from
disclosure, shall be mailed to bot @ permit holder and the licensed sponsor. The licensed
sponsor shall be mailed a co ‘& cor; ndence for the temporary permit holder at the business
address of the licensed spon @ess name must appear on all mail from DPOR .

*
Problem ad sing ‘&oth sor & temporary permit holder with no business name has caused
mail to t@ rned e DP s undeliverable. Offices located in shopping centers will only deliver
with é esg incl n mailing address.

0- 20\'&3(3 ns

?‘ !|c gor shall pass a two part examination, of which Part | is a written
é C—é Ilis a practical examination.
PN | I
A\ @1 h@&ant shall pass each section of the practical examination administered by the
c

andidates failing one or more section of the practical exam will be required to
@, &%e only those sections failed.
@ Delete number 2
% If the temporary permit holder fails to achieve a passing score on any section of the practical
QY examination with the 18 months the temporary permit shall expire. No renewal is possible.



4. Any applicant shall take the written examination, ILE which is given as testing site and
administered by the International Hearing Society, as many times as exam is offered Q
after applying for the licensing exam through DPOR. \O

If the applicant receives a passing score on the ILE written exam this score is valid for an 0 Q

indefinite period of time.
& \3

5. After the temporary permit expires the applicant must reapply for the licensing
examination. If the applicant subsequently receives a passing score on the I exa O
then verification from the International Hearing Society of the passing ILE ex scor
be submitted to DPOR to complete the requirement of the two part lice exa

If the applicant is unable to verify the passing ILE exam score thg\@wo ave to retake
the written exam. b

ILE passing scores are valid for indefinite period oftim 3@&nt should not have to
retake the exam. This creates an undue hardship onQ pp|IC

Allowing the applicant for licensure to retake &xam as Qny times as available during
the 18 month temporary permit is less bur aking them reapply and start
over after three (3) failed attempts if t F§ pr\ their competency in part of the
exam.

18.VAC80-20-100 Procedures (Qpe‘ne\«@g
10 hours per year of Co E&lon be added as a requirement for licensure renewal.
h license renewal form.

This can be a requice@rm aleng

Continuing educ’& cl Qre readily available from all manufacturers free of charge to
he Ilcenseé\ S WQ, ot be a burden on DPOR to make this part of license renewal as
% Inte |onf§g g Society already tracks CEU’s and would be able to provide the

é ICEF@ cop eir transcript to attach to their renewal forms.

’@n Wlics best interest that all licensees keep up with changes in the hearing care

er states in the United States require this for license renewal. Ten hours

?. us
@ se@ be the usual number in most states.
\ Qan or your consideration of our recommendations.
8 ° il

& ddmonal questions can be directed to Teresa Irwin, Secretary/Treasurer of the
6 Virginia Society of Hearing Aid Specialists, (804) 240-2181, or email
Q Q Vahearingaidsociety@gmail.com.




BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS
HEARING AID SPECIALIST TRAINING COMMITTEE
DRAFT MINUTES OF MEETING . OQ
The Board for Hearing Aid Specialists and Opticians Ad Hoc Committee on Optician 6\

Apprenticeships met on Wednesday, August 7, 2019, at the Offices of the Department of Q (\
Professional and Occupational Regulation, 9960 Mayland Drive, 2" Floor, Board Rooé) . s\\\o

*

Richmond, Virginia. The following board committee members were present: (%)
;.
Rebecca Bennett $\ bQ
Pamela Chavis 0@ \
Beth Connors (b
Mark Grohler \OQ
Alan Krishnan 6 (0\
Bruce Wagner Q) G\
DPOR staff present for all or part of the meeting included: Q S\
Stephen Kirschner, Regulatory era Administrator
Tamika Rodriguez, Llcens er Admlnlstrator
Cathy Clark, Admlnlstrat@ As
Mr. Wagner called the meeting to order @55&@ Call to Order
Mr. Wagner asked for public comr@Themy\/as none. Public Comment

Mr. Kirschner initiated disc by nting a slide show that included Discussion
examination pass rates and en of licensure over the current

temporary pe &ter% ell recommendations.

The sed X|sting training. The slide show contained
statlst$ traj ents in other states. The Committee agreed with
sta ati at no changes should be made to the existing
trafmin
&% g \0 Q?‘
Q on @pa
Q~ ittee
@1 f|C|QéI'|
@fb re% engati

Qﬁ ittee discussed the period in which a candidate must pass the
tion, and agreed that the current rule that requires the candidate to
the examination within three successive attempts in a 9-month window
should be revised. Staff recommended that a candidate should pass all
sections of the exam within two years of the initial exam date. In addition, it
was recommended that testing would be prohibited until the temporary permit
had been held for at least twelve months.

statistics provided in the slide presentation, the
the current 12-month temporary permit was not
dequate training, and further agreed with staff

to extend the term of the temporary permit to 18 months.




Hearing Aid Specialist Training Committee
August 7, 2019
Page 2

Mr. Kirschner outlined for the Committee the three methods of exam
qualification, including (1) Temporary Permit; (2) a college degree in the
field; and (3) a notarized statement of acceptable training. He also suggested
the Committee consider an apprenticeship under the auspices of the
Department of Labor and Industry as a fourth method of qualification.

A discussion was initiated by Ms. Connor about the need for continuing
education. Other Committee members voiced their support. It was agreed by
consensus that information and data would be gathered on the topic to be
presented at the next meeting of the Committee.

Upon a motion by Mr. Wagner and seconded by Mr. Grohler, the Com 6@&3
voted to bring the following recommendations to the full Board for. \,
consideration:

1. Make no changes to current training topics.

2. Extend the temporary permit term to 18 months, with no nsm&tept
under the conditions currently identified in 18 VAC 80

3. Prohibit testing before the temporary permit has be held fchertaln
length of time, to be determined by the full Board.

4. Add the hearing aid dispenser apprenticeshipéaef am@@optlon including

Related Technical Instruction.
5. Change testing period to 2 years from th&e o&) initial examination.

The members voting ‘yes’ were Ms. gﬁett I\ﬁs Connors, Mr. Grohler, Mr.
Krishnan, and Mr. Wagner. There@r (@atlve votes. The motion passed
unanimously.

Dr. Chavis left the meeu@efor@votmg

By conse Yre C |tts@eed to further explore the idea of requiring
contin

’b
gg'% @ ur \les%lon Mr. Wagner adjourned the committee
Q&m ting @y

O

QO
> <<§

Q?‘ N
ruc ag Chair
Q}S T'§5° e
MZ -Vaughan, Acting Secretary

Q

Adjourn

Q
é\O



P.o. Box 1130 Richmond, Virginia 23218

VI licians.org

;’”\fz‘ﬂ){ iation of \v’ Wginia

Stephen Kirschner, Executive Director

Board of Hearing Aid Specialists and Opticians
Department of Professional and Occupational Regulation
9960 Mayland Drive, Suite 102

Richmond, VA 23233

Dear Mr. Kirschner:

The Opticians Association of Virginia respectfully requests that the Virginia Board of Heari ts and Opticians
(HASOPT) adopt a regulation for licensed opticians to obtain continuing education (%"@rs f&bensure

Opticianry is a profession deeply rooted in optics, ocular anatomy and physiolo ard and soft sciences. Itis a
profession that has become remarkably complex because contemporary ey @r pro s are highly technical, especially lens
designs and materials. While consumers benefit from opticians being tr(@i nsed by the State of Virginia to ensure basic

competency, the demands of modern opticianry practice require t@gtlcm@!ave continued learning to maintain their

knowledge and skills. As the intricacy of products and services *b' e op ic world increase each year, so does the necessary
competency level of opticians. That is why the Opticians @atlon inia is proposing that the board of HASOPT adopt a
regulation requiring licensed opticians to obtain conti

edu@ for relicensure.
<
&,

CE is a requirement throughout the prof of o;@nry and has been for over 40 years. The American Board of Opticianry
(ABO) created and implemented a nathal op;@ certification in 1976 that provided opticians across the country a mechanism
by which they could v k’fﬂy d%pnstra @elr professional knowledge and skills by taking a certification examination. Once

CE IS A NATIONAL REQUIREMENT (b@

certified, the certi (&s’c 06@ 12 hours of continuing education within a three-year period to maintain that
certification. len@lﬂed @lc:ans have similar continuing education requirements for recertification.

ABO cs(nfk on Pépe zed standard of competency for opticianry across the country. Opticians in every state
hold{this cert@on i Q/ pticians are ABO certified nationwide in eyeglass dispensing, with 10,320 certified in contact

ngsp
@ [ L@I‘ADQ%
There 1s (%at license or somehow regulate opticians (see Appendix A). All but three do not require continuing education

Virginia is one of those three. This is a critical problem for Virginia opticians because they are out of sync with

for relicen
mainstream opticianry credentialing. In 1954, Virginia protected the public’s health, safety and welfare by licensing opticians. The
state requires trainees to have classwork and clinical training to obtain a license, but it does not require opticians to have

continuing education while the entire rest of the country does through national certification or licensing. This means that Virginia

has a lesser standard than the entire country and protects the consumer to a lesser degree. This is an oversite that needs to be



corrected.

The Department of Professional and Occupational Regulation (DPOR) already has many professions that require continuing
education for licensure renewal (See Appendix B). This precedent establishes guidance for how opticianry may obtain this
regulatory task. It also demonstrates that this regulatory effort is well within the administrative authority of the DPOR. Such a large

number of professions requiring CL implies that opticianry has fallen behind other professions within the DPOR and pegevto be on

par with them. %\
& .

It is also important to note that opticianry is recognized as a health profession by the Federal Government t%a&h‘ @we and
Medicaid. Nearly all health professions in our state and in the country have a continuing education requintf icensure or
recertification but opticianry does not. This keeps Virginia opticians less prepared than nearly all t@\ erh are professions
in the Commonwealth and in the country. 6 &

.\0 O®
CE AVAILABITY AND ADMINISTRATION \OQ
Continuing education is a substantial part of opticianry competency. Thousands o ians’@continuing education courses
across the county and according to the ABO, approximately 53,000 courses ar ne ’\ear. The courses are readily available
and there are many free courses through optical journals, magazines, ind sup ie@and manufacturers, and professional

organizations. Many courses are also available online. This makes obt@ng cour@and course credits easy and cost effective.

The number of course hours required per licensing renewal peyi varies’Q@ng the licensed states but in all cases it is modest.
The methods of auditing compliance also vary across the in@;ed st \@he guiding principle for Virginia should be to develop a
CE requirement that is cost effective, easy to implemeni\edsy ft@@lse holders to accomplish, is not burdensome, and easy for

government to administer. QQ &
Q2 o2

Virginia opticians are called on every day to@ect tt&onsumer's health, safety and welfare by analyzing and interpreting
prescriptions in order to provide consurﬁ&risua nctional and cosmetically fashionable eyewear, contact lenses and other
ophthalmic appurtenancgs. In order he o this to the standard recognized by the profession nationally, the Virginia Board
of HASOPT needs %@atic&@ relicensure. The Opticians Association of Virginia respectfully requests the board to

dé this. QQ/ \(b\ @)

RECEIVED
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APPENDIX A

Opticlanry Licensed States That Require Continuing Education .
>
06 Qo
. O ’\O
&F N
&L
Continuing Education Required? 5\0 6Q
STATE YES NO . 06 \
N >
O

Alaska Y OQ @

Arizona Y b\' . (&

Arkansas Y < . CJ\

California N O6 O \

Connecticut Y KOQ O&

Florida Y Q Q

Georgia Y ZIRNQ)

N

Hawaii N (b' \(b,

Kentucky Y 6’0 0

Massachusetts ¥ @(\ KQQ

Nevada Y (b‘g %

New Jersey Y 4‘% G(b

New York Y O Q

North Carolina Y \(\V \$°

Ohio AN Y 4o

Rhode Island ‘Q\l . I\Q r.‘O“

South Caroli 2 N V ~

Tennessge \"rl AQ\ YN

Venant QV OV

i ‘nia‘ & (\' N
Z.
) Washing - (sta);;‘) ) m\(/

RECEIVED
WL 02 20
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APPENDIX B

List of Professions in the DPOR that Require Continuing Education for Rellcensure In Virginia . OQ

Tradesman (journeyman and master plumbers, HVAC, electricians, gas-fitters) 6\0-) .s\\'\
Certified Elevator Mechanics K O6
Certified Water Well System Providers 5\0 Q

Certified Accessibility Mechanics \
Certified Fire Sprinkler Inspectors Q\ O(b'
Waste Management Facllity Operators (all classes) \O

Real Estate Brokers and Salespersons, é

Real Estate Appraisers 66 s&\c}
OQ

as onsite soil evaluators, onsite sewage system installers, @‘onségwage system operators)

Asbestos, Lead, and Home Inspectors. \Q
Certified employees under CIC

Auctioneers, 6’0 Q)&

Architects, Q
Professional Engineers, QQ &Q
>

Land Surveyors,
Landscape Architects, and ‘\% 6
Soil Scientists :

Tattooers and %E'nanent ®1ett ooers

Body Pierc Q
Q/% (b\(\ C)O
QIR

*D &X@: tew &g\ﬁo@z;&ard Administrator — June 2020
2 oS
Q‘ Q} ©)

@’0

v
v
QQ‘
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Department of Professional and Occupational Regulation

TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS ‘\OQ

FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR

SUBJECT: HEARING AID SPECIALIST REGULATORY CHANGE — PASSING EXAM RE Qv
VALIDITY S \30

DATE: JULY 30, 2020 b\

K O

At the August 7, 2019 Hearing Aid Specialist Training Committee meeting co Qee
recommended several regulatory changes to the Board regarding hearin specgalist training
and examinations. One of those changes relates to how long a passing@ddre oigne part of the
examination remains valid. The current requirement in 18 VAC 8 n%—'8(). states that “Any
candidate failing to achieve a passing score on all section in thre&ces i< scheduled

examinations must reapply as a new applicant... and repeat ctio the written and
practical examination.” Three successive schedule exami ns refeds to exams scheduled by
the Department, and this requirement turns into a de fac& ine xéeth period in which applicants
must pass all sections of the exam. Q

@ *
The Training Committee recommends changing@ regaly Oment into a two year window to pass
all sections of the exam. Committee mem @and staff'recounted many instances where
applicants were required to retake all sectigns of t am after missing scheduled examinations
through no fault of their own. The revigh passing scores to remain valid for two years
is consistent with other occupation% udil%opticians.

This item reduces the regulg@@nde applicants, and is expected to be non-controversial.

As such, staff are requestin th rd approve this change as a stand-alone, fast-track
regulatory change If t ard ¢s to do so, this can be done with a motion to approve the
proposed ¢ e o 1 - -80 C.2, allowing applicants two years to pass the hearing aid

specialist 1n as @1 t-track regulatory change. We will discuss these issues in more
detall me and &\1 can see the proposed change to the regulation below.

Q& OO \Oéov

@ CL



18VAC80-20-80. EXAMINATIONS.

A. All examinations required for licensure shall be approved by the board and

administered by the board, a testing service acting on behalf of the board, or another
governmental agency or organization. 6\()Q
B. The candidate for examination shall follow all rules established by the board witl%% Q-
regard to conduct at the examination. Such rules shall include any written instru&ns,;\o
communicated prior to the examination date and any instructions communic at&g\
site, either written or oral, on the date of the examination. Failure to corr;@ ith les

established by the board with regard to conduct at the examination shalj be ds for
denial of the application. R\ O(b
S
C. Applicants for licensure shall pass a two part examinationégs?\wr]i(;%{3 rt I is a written
examination and Part Il is a practical examination. < . 0\
7 &

1. The applicant shall pass each section of the wri ani@ctical examination

administered by the board. Candidates failing r mdre*sections of the written or

practical examination will be required to ret{@ ’Iyé%e sections failed.

")

2. Any candidate failing to achieve a sing & on all sections in three suceessive
inati two years ngn th dn al test date must reapply as a new

A )
applicant for licensure and repe&@h seoqgﬁs of the written and practical examination.
&

3. If the temporary permit,l@@fff iI% achieve a passing score on any section of the
examination in three sq@asive&eduled examinations, the temporary permit shall
expire upon recelpt.e\(the eg& nation failure letter resulting from the third attempt.

- &P

N
CQQ/ \(b' <

v S 0¥

Q& %0 \,\' éo
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Department of Professional and Occupational Regulation

TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS ‘\()Q
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR S
SUBJECT: HEARING AID SPECIALIST REGULATORY CHANGE — TRAINING 00 ) OQ
REQUIREMENTS RN
DATE: JULY 30, 2020 6\ A\

O"o

At the August 7, 2019 Heari

recommended several regul

and examinations. Several of those changes relate to expanding trai
unintended drawbacks to the current temporary permit requlremenb

© A2

specgalist training

q\'@ents and fixing
"0

ing Aid Specialist Training Committee meeting
atory changes to the Board regarding hearln

The first recommendation of the committee is to add reglster@p h1p as a new training
his ¢ha

option for individuals seeking a hearing aid specialist lice

additional requirement, but

n?l ge would not add any
rather provide an alternativ feai thod in addition to the

current training requirements. The U.S. Department bor§ ntly established national

apprenticeship standards for hearing aid dispensi ya

registered apprenticeship as a

training option, it will allow individuals seekingZj¢ens alternative training method that will
be portable to other states that adopt this trg@g me@ .

The Training Committee also recomm 11{@(3 to the temporary permit training method.

The committee reviewed the effectl

the exam with 12 months of ¢

e temporary permit training program, including

der their temporary permit. The committee

data showing that only 23% of app out a college degree in hearing science could pass
nc
»ﬁﬁaﬁr

recommended changing the

ermit from a 12 month to an 18 month permit, and

restrict testln ntil pem@holde quire a specific amount of experience under their permit.
The comm %Ebat etwe months and 12 months of experience before exam eligibility,

and ultlm dec

t this issue to the full Board for determination.

’Q'@Tl w111 have an opportunity to discuss these issues further and vote on
T t ate AT® u change reflecting these proposals. Below you will find draft
h nges €0

ct1 add ste p

Board can adopt these changes by motion, to start a regulatory
rentlceshlp as a training alternative, and to modify the temporary



18VAC80-20-30. BASIC QUALIFICATIONS FOR LICENSURE.

Part Il
Entry Requirements

A. Every applicant for a license shall provide information on his application establlshln%\
that: 0% o
1. The applicant is at least 18 years of age. e>\6 \}O

2. The applicant has successfully completed high school or a high SCQ\ qun@@wcy

course.
@ oS

3. The applicant has training and experience that covers the@@\n @jects as
they pertain to hearing aid fitting and the sale of hearing ag cce3§o les, and

O

services: @ 0
KN
a. Basic physics of sound;
OQ
b. Basic maintenance and repair of heari Q
O

c. The anatomy and physiology of th%a (0'

d. Introduction to psychologlcb ect@%earlng loss;
e. The function of hearin & ﬁnpllflcatlon

f. Visible dlsordersggﬁ ear@qumng medical referrals;

g. Practlcal tes@mze‘&b}selectlon or modification of hearing aids;

@a ton&dloé\ry, including air conduction, bone conduction, and related
ts;

&?Q v0| \9 re ed voice speech audiometry, including speech reception

Q t&bshv@‘test@nd speech discrimination testing;

\\(b g@kl@'fen indicated;

(b ec rding and evaluating audiograms and speech audiometry to determine
@ proper selection and adaptation of hearing aids;

QQ SI Taking earmold impressions;



m. Proper earmold selection;
n. Adequate instruction in proper hearing aid orientation;
0. Necessity of proper procedures in after-fitting checkup; and Q

p. Availability of social service resources and other special resources for the 6\0
hearing impaired. Q% Q-
. @0 ‘,‘QO
4. The applicant has provided one of the following as verification of comple@n of (o\
training and experience as described in subdivision 3 of this subsecticg\rb\ O

Q

a. A statement on a form provided by the board signed by thed@ns%%nsor

certifying that the requirements have been met; or Q\ @)
b. A certified true copy of a transcript of courses compgieted a@ accredited
college or university, or other notarized document Qf;\‘é&hpletion of the

required experience and training. QO @)
oy

c. An apprenticeship completion form fron(t&e D \Q(ment of Labor and Industry
reflecting completion of a registered a[(ﬁerﬁiq ip, including all required related

instruction. (b‘ \(0’9

&

5. The applicant has not been con@d o®@nd guilty of any crime directly related to
the practice of fitting or dealing d Qfear' §~aids, regardless of the manner of
adjudication, in any jurisdic 'o@b théﬁited States. Except for misdemeanor
convictions that occurre(ﬁé oréée years prior to the date of application, with no
subsequent convictjo&’,\all c{m\ﬁnal convictions shall be considered as part of the
totality of t@circ an@ each applicant. The applicant review of prior

convicti shalhe s lgjgct to the requirements of § 54.1-204 of the Code of Virginia.
An

a of, contendere shall be considered a conviction for purposes of this
subdivisigh: The\ecord of a conviction authenticated in such form as to be admissible
&veviq&ce u@r @VVS of the jurisdiction where convicted shall be admissible as
Q n@a faciéﬂ/i of such conviction or guilt.
Q‘?\ \\6®T@a LCQ ' d standi li d heari id ialist i
Q \Q 6. Q .p |s.|n good standing gs a |cense. earlng aid specialis |.n every
Qo) r@lc@ here licensed. The applicant must disclose if he has had a license as a
@ (é i‘q aid specialist that was suspended, revoked, or surrendered in connection with
(O'QQ&Tplinary action or that has been the subject of discipline in any jurisdiction prior


https://law.lis.virginia.gov/vacode/54.1-204/

to applying for licensure in Virginia. At the time of application for licensure, the

applicant must also disclose any disciplinary action taken in another jurisdiction in

connection with the applicant's practice as a hearing aid specialist. The applicant

must also disclose whether he has been previously licensed in Virginia as a hearing Q
O

aid specialist. .
5
7. The applicant has disclosed his physical address. A post office box is not 00 O(\.
acceptable. . X
: © o

8. The nonresident applicant for a license has filed and maintained W|t
department an irrevocable consent for the department to serve as s e ?@[‘9‘“ all
actions filed in any court in Virginia.

referenced in 18VAC80-20-70 and signed, as part of the Iig: Q] a statement that

the applicant has read and understands Chapter 15 GA1- et seq.) of Title 54.1

of the Code of Virginia and this chapter. Q O

Q&o &

18VAC80-20-40. TEMPORARY PERI\Q@ ‘\OQ
A. Any individual may apply for a tempor. ry%ern\' ich is to be used solely for the
purpose of gaining the training and ex nc@uired to become a licensed hearing
aid specialist in Virginia. The licens po all be identified on the application for a
temporary permit and the licen opgg' shall comply strictly with the provisions of
subdivisions B 1 and B 2 of secfign:

9. The applicant has submitted the required application Wi;g ’t@prq{ ee as

1. A temporary perm ’\all
N

ONCE a n‘f.an.- atsla

< |
b@&sued for a period of 42-meonths-and-may-be-extended

18 months. After a period of 18 months-an
rd, the former temporary permit holder shall sit for
m@ rdance with this section.

?‘Thg@% ?ﬂlscretlon extend the temporary permit for a temporary
Q& ers serious personal iliness or injury, or death in his immediate
?~ |Iy @o of military service or service in the Peace Corps, or for other good
Q‘ magnitude approved by the board. Documentation of these

(b' s must be received by the board no later than 12 months after the date
@ (@t e xplratlon of the temporary permit or within six months of the completion of

ry or Peace Corps service, whichever is later.


https://law.lis.virginia.gov/admincode/title18/agency80/chapter20/section70/
https://law.lis.virginia.gov/vacode/54.1-1500/

3. Temporary permit holders will not be eligible for the examination until they have
completed their 12t month of training under their temporary permit.

B. Every applicant for a temporary permit shall provide information upon application

establishing that: . OQ
A\

1. The applicant for a temporary permit is at least 18 years of age. 0@6 (\

2. The applicant for a temporary permit has successfully completed high sc@ as\\\o

high school equivalency course. < )

O

Sed to

3. The applicant has not been convicted or found guilty of any crim sﬁ‘ectI{®I
the practice of fitting or dealing in hearing aids, regardless of the‘cganne i
adjudication, in any jurisdiction of the United States. Except sd nor
convictions that occurred five or more years prior to the date 0 a@sation, with no
subsequent convictions, all criminal convictions shall b%@n %@ as part of the
totality of the circumstances of each applicant. Revi f pr onvictions shall be

subject to the requirements of § 54.1-204 of the irginia. Any plea of nolo
contendere shall be considered a conviction foQ Qes of this subdivision. The
record of a conviction authenticated in su {& be admissible in evidence
under the laws of the jurisdiction wh Vi shall be admissible as prima facie

evidence of such conviction or guﬂb g

4. The applicant for a tempor: rmd:,}s in good standing as a licensed hearing aid
specialist in every jUFISdIC.tI@ wh ensed. The applicant for a temporary permit
must disclose if he has ali as a hearing aid specialist that was suspended,
revoked, or surren in \?itlon with a disciplinary action or that has been the
subject smph@m a risdiction prior to applying for licensure in Virginia. At the

time plicati the%pllcant for a temporary permit must also disclose any
narg{&\:ho t@ken in another jurisdiction in connection with the applicant's
chc@ %spemallst The applicant for a temporary permit must also
dIS s been licensed previously in Virginia as a hearing aid
%ah%\o

is not acceptable.

\\
@ )?9 t for a temporary permit has disclosed his physical address. A post
i e{é’g

v
Q%


https://law.lis.virginia.gov/vacode/54.1-204/

6. The applicant for a temporary permit has submitted the required application with
the proper fee referenced in 18VAC80-20-70 and has signed, as part of the

application, a statement that the applicant has read and understands Chapter 15 (§

54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and this chapter.

C. The licensed hearing aid specialist who agrees to sponsor the applicant for a

@)

1. Assumes full responsibility for the competence and proper conduct of th \6
temporary permit holder with regard to all acts performed pursuant to trSacqui [
of training and experience in the fitting or dealing of hearing aids; %5\ \b

2. Will not assign the temporary permit holder to carry out inde e% work
without on-site direct supervision by the sponsor until the t rar)\p mit holder is

adequately trained for such activity; @g . 0\(0'

_ . _ N
3. Will personally provide and make available docu@tatlog pon request by the
board or its representative, showing the number. u

occurred throughout the period of the tempora@pe&«t and

rbihat direct supervision has

4. Will return the temporary permit to the @&pa@t should the training program be
o

discontinued for any reason. 6 q

Q

5. Will not refer the temporary m@\it holﬁggfor testing until they have completed at

least 12 months of training ur@ﬂhe@@ermit.

5
& @
Y~ 6\006\@
((/éO\Qe OO
Q) x> &
v S 0¥
AN
& 58 S
ARSI
W 0

)

2

temporary permit shall certify on the application that as sponsor, he: 06 Q

<O

2
n


https://law.lis.virginia.gov/admincode/title18/agency80/chapter20/section70/
https://law.lis.virginia.gov/vacode/54.1-1500/
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Department of Professional and Occupational Regulation

TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS ‘\OQ
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR S
SUBJECT:  FINANCIAL STATEMENTS 0\} Q>
DATE: JULY 30, 2020 O

Statement of Year-to-Date Activity for the Board. Additionally, you wills
Statement of Financial Activity.

S . Q
Attached you will find the most recent Statement of Financial Activity and él&%}pf‘g@g
cy
O



Department of Professional and Occupational Regulation
Statement of Financial Activity

Board for Hearing Aid Specialists and Opticians

954240
2018-2020 Biennium June 2020
o
Biennium-to-Date Compa;.@}i
June 2020 July 2016 - J 018 A,
Activity June 2018 %(‘" @E@
Cash/Revenue Balance Brought Forward 6\ 56,621
Revenues 5,810 251 Q bQ 236,835
£
Cumulative Revenues \(b' 293,456
\e @ A\
Cost Categories: O
Board Expenditures 435 %Q 5\03; 995 45,784
Board Administration 1,788 <QO Os\ 73,935 80,160
Administration of Exams 8 4\ O\ 40,395 46,063
Enforcement \%2 X (DQ 794 970
o) (5\\
Legal Services &b 3“ 568 972
Information Systems @Q \@3 51,029 62,227
Facilities and Support Services (b@ & 846 18,522 21,786
+ g
Agency Administration \\9\9 @6 720 44,279 36,457
Other / Transfers \Q o o (94) 3,338 (96)
<
Total Expenses OQ 8,061 290,855 294,322
Transf @ gr\'@ash I@gr)ves (2,251) 0 (866)
Endlngﬁé%h/Revgn@Bal§ 0 0
\\’0
;@Cas Bes nning Balance 1,385 0
ein sh Reserve (2,251) (866)
|Q§§h Reserve Balance (866) (866)
Number of Regulants
Current Month 2,694
Previous Biennium-to-Date 2,621




Department of Professional and Occupational Regulation

Q
é\O

Supporting Statement of Year-to-Date Activity 6
*
Board for Hearing Aid Specialists and Opticians-954240 00 . O
Fiscal Year 2020 . % ,\§
i Pla Projected Projected Variance
& Current Charges |Favorable (Unfavorable)
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun *Charges |, ges Balance at 6/30 Amount %
7 =
& &
Board Q
Expenditures 700 4,740 287 4,966 1,733 710 226 2,216 223 581 12 O 35 @,942 42,994 26,052 16,942 26,052 60.6%
A
Board ’\?}
Administration 5,295 3,545 3,389 2,921 3,475 3,400 3,497 3,261 3,282 3,260 %@&53 (\\G" 8 40,465 49,370 8,905 40,465 8,905 18.0%
Administration QD <>
of Exams 3,328 2,152 2,105 1,672 1,878 1,430 1,991 1,813 1,726 @2 O 26 881 22,428 24,548 2,119 22,428 2,119 8.6%
Enforcement 60 41 41 36 39 42 40 41 @ 2 é&\\ 40 22 484 619 135 484 135 21.8%
N N
Legal @ ) é\'
Services 0 0 0 0 300 0 150 E 6‘} \0‘> 150 0 0 600 600 0 600 0 0.0%
Information Q @ b
Systems 1,494 2,186 2,145 3,383 2,355 1,045 3,7OC§ 1,002 K 4,498 2,592 1,188 3,463 29,059 34,600 5,541 29,059 5,541 16.0%
P P
Facilities / R 6 %
Support Svcs 524 858 773 743 871 SQ\\ 840 6 842 882 737 731 846 9,509 10,950 1,441 9,509 1,441 13.2%
L\ :@
Agency . Q [
Administration 2,078 1,589 1,605 1,68@?~ 1,976¢ \ ,480 6 1538 1,357 1,521 1,560 1,465 720 18,575 24,072 5,498 18,575 5,498 22.8%
D Qo

(
Other / Q @ O
Transfers 0 0 2' s 0 ‘\Q 0 C) 0 0 0 0 0 0 -94 -94 0 94 -94 94

Total

v
\/ Y N
Charges 13,478 15,112 %47 éOG @ % 11,989 10,532 12,173 10,646 8,628 8,061 137,967 187,753 49,786 137,967 49,786 26.5%

Supporting Statement of Board Financial Activil@% 7/30/2020



Department of Professional and Occupational Regulation

Statement of Financial Activity

Agency Total
2018-2020 Biennium June 2020
xOQ
Biennium-to-Date Compey;@}i
June 2020 July 2016 -
Activity June 2018 CWZQQQ
9 X
Cash/Revenue Balance Brought Forward 6\ %\ 27,183,878
Revenues 1,820,019 36,904,495 bQ 37,539,696
Cn Ko
N o
Cumulative Revenues ,\\0 \(b' 64,723,574
\e @\J
Cost Categories: 6\9 \
Board Expenditures 125,180 % s\Q?&,?H 3,735,948
Board Administration 200,019 <Q 5\ 8,351,064 9,111,943
Administration of Exams 11,9 4\ O\ 516,534 607,724
Enforcement é@% ;\\'()Q 12,382,430 13,187,833
(
Legal Services 6 14,@45' 395,746 424,578
Information Systems @Q \@8 5,898,277 7,260,539
Facilities and Support Services (b@ & 166,907 3,637,660 3,883,057
+ G
Agency Administration \‘Q\ @6 82,631 5,114,873 4,245,523
Other / Transfers \Q LA 0 (2,233) (2,191) 6,047
G N
Total Expenses Q @ Q" 1,119,539 39,683,105 42,463,191
Transf ? Frq{(&ash I@gr)ves (606,891) 0 20,433,240
Ending ﬁééh/Rev%n@Bal§ 0 1,827,142
\\’0
(b(:as Be mnmg Balance 21,040,131 0
@ e m%sh Reserve (606,891) 20,433,240
@57\ Reserve Balance 20,433,240 20,433,240
Number of Regulants
Current Month 311,997
Previous Biennium-to-Date 308,305
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