
 
BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 

TENTATIVE AGENDA 
Wednesday, August 12, 2020 – 9:00 a.m. - Board Room 2, 2nd Floor  

Department of Professional and Occupational Regulation 
Perimeter Center, 9960 Mayland Drive 

Richmond, Virginia 23233 
(804) 367-8590 

 
 

I. CALL TO ORDER  
 
II. APPROVAL OF AGENDA 

 
1. Board for Hearing Aid Specialists and Opticians Meeting Agenda, August 12, 2020 

  
III. APPROVAL OF MINUTES  
 

2. Ad Hoc Committee on Apprenticeships Meeting, August 6, 2019 
3. Board for Hearing Aid Specialists and Opticians Meeting, August 7, 2019 
4. Hearing Aid Specialist Training Committee Meeting, August 7, 2019 

 
IV. COMMUNICATIONS 

 
5. Letter from Opticians Association of Virginia – July 2, 2020 

 
V. PUBLIC COMMENT PERIOD * 

 
VI. CASES 

6. 2020-01569 Robert Gerard Anderson    Licensing 
7. 2020-02357 John Paul Schaeffer     Licensing 

 
VII. REPORTS 
 

A. Licensing Statistics 
B. Examination Report and Exam Statistics 

 
VIII. REGULATORY ACTION AND BOARD GUIDANCE 

 
A. Regulatory Report 
B. Fast Track Regulatory Change – Hearing Aid Specialist – Duration of Passing Score 

Validity 
C. Regulatory Action – Hearing Aid Specialist – Training and Temporary Permit 

Requirements  
 
IX. NEW BUSINESS 

 
A. Optician Association of Virginia Presentation 
B. Continuing Education Requirements 

 
X. ADJOURN 

 
REMAINING 2020 MEETING DATES: 

WEDNESDAY, DECEMBER 16, 2020 
 

2021 MEETING DATES: 
WEDNESDAY, APRIL 21, 2021 

WEDNESDAY, AUGUST 18, 2021 
WEDNESDAY, DECEMBER 15, 2021 
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* 5 minute public comment period, per person, with the exception of any open disciplinary or application files.  Persons desiring
to attend the meeting and requiring special accommodations/interpretive services should contact the board office at 804-367-
8590 at least 10 days prior to the meeting so that suitable arrangements can be made for an appropriate accommodation.  The
Department fully complies with the Americans with Disabilities Act.
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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
 

AD HOC COMMITTEE ON OPTICIAN APPRENTICESHIPS 
 

DRAFT MINUTES OF MEETING 
 

The Board for Hearing Aid Specialists and Opticians Ad Hoc Committee on Optician 
Apprenticeships met on Tuesday, August 6, 2019, at the Offices of the Department of 
Professional and Occupational Regulation, 9960 Mayland Drive, 2nd Floor, Board Room 3, 
Richmond, Virginia.  The following board committee members were present: 
 

Judith M. Canty 
Pamela Chavis 
Edward L. DeGennaro 

 
The following board committee member was not present: 

 
June Rogers 
 

DPOR staff present for all or part of the meeting included: 
 

Stephen Kirschner, Regulatory Operations Administrator  
Cathy Clark, Administrative Assistant 

 
Representatives from Department of Labor and Industry, Crystal Thrower, Apprenticeship 
Consultant, and Caly Emerson, Related Instruction Specialist, were also present for the meeting. 
In addition, Martin Goergen and Kaytlyn Young, representatives of the Norfolk Technical 
Center, and Kenyetta Goshen, of Norfolk Public Schools, were present and also contributed to 
the discussion. 

 
 
Ms. Canty called the meeting to order at 2:05 p.m. Call to Order 
  
Mr. Kirschner initiated round-table introductions of those present at the 
meeting. 

Introductions 

  
The Committee reviewed curriculum materials provided by Norfolk Technical 
Center that were made available to the Committee members in advance of the 
meeting. 
 
After the review and discussion, a motion was made by Ms. Canty, and 
seconded by Dr. Chavis, to accept the Norfolk Technical Center’s related 
instruction curriculum and to recommend to the full Board its consideration. 
The Committee members voting ‘yes’ were Ms. Canty, Ms. Chavis, and Mr. 
DeGennaro. There were no negative votes. The motion passed unanimously. 
 

Norfolk 
Technical Center 
Related 
Instruction 
Curriculum 
Review 
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Mr. Kirschner advised the Committee that, upon the full Board’s approval of 
the curriculum, the Board’s Guidance Document entitled, “Approved Related 
Technical Instruction” (June 13, 2019) would be revised. The proposed 
Guidance Document would include The Norfolk Technical Center’s 
curriculum, along with the NAO Ophthalmic Career Progression Program and 
the Reynolds Community College Opticians Apprenticeship Career Studies as 
approved related technical instruction for the Opticians Apprenticeship 
administered by the Department of Labor and Industry. 
  
There being no further discussion, Ms. Canty adjourned the committee 
meeting at 3:14 p.m. 

Adjourn 

 
 
 
 
      
Bruce R. Wagner, Chair 
 
 
      
Mary Broz-Vaughan, Acting Secretary 
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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
DRAFT MINUTES OF MEETING 

 
The Board for Hearing Aid Specialists and Opticians met on Wednesday, August 7, 2019, at 
the Offices of the Department of Professional and Occupational Regulation, Perimeter 
Center, Board Room 3, 2nd Floor, 9960 Mayland Drive, Richmond, Virginia 23233.  The 
following members were present for the meeting: 
 

ReBecca Bennett 
Judith M. Canty 
Pamela S. Chavis, MD 
Beth Lynn Connors, AuD 
Edward L. DeGennaro 
Mark Grohler 
Laura Lee Thompson 
Lakshminarayanan Krishnan 
June H. S. Rogers 
Bruce R. Wagner 

    
The following members were not present: 
 

Alidad Arabshahi, MD, MBA 
David M. Lambert 
Debra Ogilvie, AuD 
Melissa Gill 
Teresa D. Leeper 

    
DPOR staff present for all or part of the meeting included: 
 

Mary Broz-Vaughan, Acting Director 
Stephen Kirschner, Regulatory Operations Administrator 
Tamika Rodriguez, Licensing Operations Administrator 
Cathy Clark, Administrative Assistant 

 
A representative from the Office of the Attorney General was present for the meeting.  
 
   Elizabeth B. Myers, Assistant Attorney General 
 
 
Mr. Wagner determined that there was a quorum present, and called 
the meeting to order at 9:05 a.m. 

Call to Order 

  
Upon a motion by Mr. DeGennaro and seconded by Ms. Rogers, the 
Board moved to approve the Agenda. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 

Approval of Agenda 
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Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
  
Upon a motion by Ms. Canty and seconded by Dr. Connors, the Board 
voted to approve the minutes of the April 10, 2019 Board for Hearing 
Aid Specialists and Opticians Meeting. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 

Approval of Minutes:  
April 10, 2019 Board 
for Hearing Aid 
Specialists and 
Opticians Meeting 

  
There were no communications to report. Communications 
  
Mr. Wagner asked for public comments. Teresa Irwin, licensed 
Hearing Aid Specialist, addressed the Board on the topics of training 
and examinations. 

Public Comment 

  
There were no licensing or disciplinary cases to be heard. CASES 
  
 REPORTS 
  
Mr. Kirschner reviewed Hearing Aid Specialists and Opticians 
licensing statistics with the Board. (See Addendum 1) 

Licensing Statistics 

  
Ms. Rodriguez reviewed the Hearing Aid Specialists and Opticians 
examination statistics with the Board for all exams administered 
between February and June 2019 and responded to questions from the 
Board. (See Addendum 2) 

Examination 
Statistics 

  
 
 
 
 
 
Mr. Kirschner reported to the Board on recent regulatory action, 
including, the proposed fee increase for Hearing Aid Specialist 
licenses, which is currently under review in the Secretary’s Office. 
 
Mr. Kirschner directed the Board’s attention to his July 26, 2019 
memo regarding a correction to obsolete language in the Opticians 
Regulations related to technical instruction for optician 
apprenticeships (Addendum 3). Staff recommends that the reference 
to “a minimum of one school year of related instruction or home 

REGULATORY 
ACTION AND 
BOARD 
GUIDANCE 
 
Regulatory Report 
 
 
 
Fast Track 
Regulatory Change – 
Related Technical 
Instruction for 
Apprenticeships 
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study” be removed from 18 VAC 80-30-20.5.b 
 
Upon a motion by Ms. Canty and seconded by Ms. Rogers, the Board 
voted to approve the proposed change to the Regulations as outlined in 
the memo. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
 
Mr. Kirschner reported that the Ad Hoc Committee on Optician 
Apprenticeships has requested that the Board update the Guidance 
Document entitled, “18 VAC 80-20-20 – Approved Related Technical 
Instruction” to include the Norfolk Technical Center’s curriculum in 
the list of approved related technical instruction for Optician 
apprenticeships  at its August 6, 2019 meeting. 
 
Upon a motion by Ms. Canty and seconded by Mr. Rogers, the Board 
voted to update the Guidance Document as recommended.  
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
 
Mr. Kirschner provided the Board with an overview of recent Board-
approved revisions to the Optician Minimum Standards for 
Apprenticeship, including a change from a 3-year to a 2-year 
apprenticeship period, and to the minimum required hours of related 
technical instruction. 
 
A discussion ensued regarding apprentices who began their 
apprenticeships before the revised standards and minimum hours were 
implemented and whether or not they would be approved to take the 
examination if they did not meet the minimum hours. 
 
Upon a motion by Mr. Krishnan and seconded by Ms. Thompson, the 
Board voted to permit apprentices who began their related instruction 
before April 1, 2019 to complete their apprenticeships with the related 
technical instruction approved at the time the apprenticeship 
commenced. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 

 
 
 
 
 
 
 
 
 
 
 
Guidance Document 
– Optician 
Apprenticeship 
Related Instruction 
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Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
  
 
 
Mr. Kirschner directed the Board’s attention to his memo regarding 
Opticians Apprenticeship Related Technical Instruction (Addendum 
4).  He explained that several Board members recommended that the 
Board create an ad hoc committee to establish a set, written criteria for 
reviewing related technical instruction curriculum in the future for 
providers who may wish to be added to the approved list. 
 
Upon a motion by Mr. DeGennaro and seconded by Ms. Canty, the 
Board voted to establish an ad hoc committee to establish a written 
criteria for reviewing future related technical instruction programs. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson,  and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
 
Mr. Kirschner introduced a discussion of changes in the practice of 
hearing aid adjustments, noting that out of state practitioners can 
provide service, via the internet, to clients in Virginia. Questions were 
raised during the discussion about licensure and legal issues around 
the scope of practice of hearing aid specialists. Mr. Wagner reported 
that he had attended a conference that introduced the internet 
technology. Alyssa Parody, of the International Hearing Society (IHS) 
briefly addressed the Board on her knowledge of “tele-practice” with 
regard to the sale and adjustment of hearing aids. The Board agreed, 
by consensus, to discuss the matter further at the December 2019 
Board meeting. 
 
Mr. Kirschner advised the Board that it is required to conduct a 
periodic review of its three sets of regulations. A public comment 
period took place during a 30 day period between June and July 2019.  
 
Mr. Kirschner reported that there were no public comments received 
regarding the Public Participation Guidelines, and asked the Board if it 
wished to make any changes or retain the regulations as is. 
 
Upon a motion by Ms. Rogers and seconded by Ms. Canty, the Board 
voted to retain the Public Participation Guidelines Regulations, as is. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 

NEW BUSINESS 
 
Ad Hoc Committee 
on Approved Related 
Technical Instruction 
 
 
 
 
 
 
 
 
 
 
 
 
 
Technology Changes 
in Hearing Aid 
Adjustments 
 
 
 
 
 
 
 
 
 
 
 
 
Periodic Review of 
Regulations 
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Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson,  and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
 
Mr. Kirschner stated that no public comments were received regarding 
the Optician Regulations and advised the Board that the last regulatory 
action was in 2012 with minor changes since that time. 
 
Upon a motion by Ms. Canty and seconded by Dr. Connors, the Board 
voted to retain the Opticians Regulations, as is. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson, and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
 
Mr. Kirschner directed the Board’s attention to one public comment 
received regarding the Hearing Aid Specialists Regulations 
(Addendum 5), which was previously provided to the Board members 
for review. He advised the Board that the last review took place in 
2017 and that the Board is currently reviewing training curriculum, 
temporary permits, and re-examination requirements. 
 
Upon a motion by Dr. Connors and seconded by Ms. Canty, the Board 
voted to retain the Hearing Aid Specialists Regulations, as is. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Canty, Dr. Chavis, 
Dr. Connors, Mr. DeGennaro, Mr. Grohler, Mr. Krishnan, Ms. Rogers, 
Ms. Thompson,  and Mr. Wagner. There were no negative votes. The 
motion passed unanimously. 
  
Mr. Kirschner reminded the Board of the upcoming DPOR agency-
wide Board member training session that will take place in Richmond 
at the Koger Center October 3 – 4, 2019, and asked that members to 
contact Board office staff of their plans to attend.  

Agency-Wide Board 
Training, October 3-
4, 2019 

  
There being no other business to be brought before the Board, Mr. 
Wagner adjourned the meeting at 10:33 a.m. 

Adjourn 

 
 
 
 
____________________________________ 
Bruce R. Wagner, Chair 
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______________________________________ 
Mary Broz-Vaughan, Acting Board Secretary 
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Hearing Aid Specialists and Opticians 
BOARD STATISTICS 

 
 
Licenses & Temporary Permits Issued – 4-1-2019 through 7-31-2019 
 
Hearing Aid Specialists by Exam           24 
 
Hearing Aid Specialists by Reciprocity             0 
 
Hearing Aid Specialists Temporary Permits           18 
 
Optician by Exam             5 
 
Optician by Reciprocity             0 
 
CLE by Exam             0 
 
CLE by Reciprocity             0 
 
Optician License App Criminal History Review (Pass Matrix)   1 
 
 
Regulant Population 7-1-2018  7-1-2019 
 
Hearing Aid Specialist Temp Permits                       53           49 
  
Hearing Aid Specialists                                           750         750 

 
Opticians                                                              1,895      1,852 
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BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
 

HEARING AID SPECIALIST TRAINING COMMITTEE 
 

DRAFT MINUTES OF MEETING 
 

The Board for Hearing Aid Specialists and Opticians Ad Hoc Committee on Optician 
Apprenticeships met on Wednesday, August 7, 2019, at the Offices of the Department of 
Professional and Occupational Regulation, 9960 Mayland Drive, 2nd Floor, Board Room 3, 
Richmond, Virginia.  The following board committee members were present: 
 

Rebecca Bennett 
Pamela Chavis 
Beth Connors 
Mark Grohler 
Alan Krishnan 
Bruce Wagner 
 

DPOR staff present for all or part of the meeting included: 
 

Stephen Kirschner, Regulatory Operations Administrator 
Tamika Rodriguez, Licensing Operations Administrator  
Cathy Clark, Administrative Assistant 

 
Mr. Wagner called the meeting to order at 10:55 a.m. Call to Order 
  
Mr. Wagner asked for public comment. There was none. Public Comment 
  
Mr. Kirschner initiated discussion by presenting a slide show that included 
examination pass rates and percentages of licensure over the current 
temporary permit term, as well as staff recommendations. 
 
The Committee discussed the existing training. The slide show contained 
statistics on training requirements in other states. The Committee agreed with 
staff recommendations that no changes should be made to the existing 
training. 
 
Based upon the pass rate statistics provided in the slide presentation, the 
Committee agreed that the current 12-month temporary permit was not 
sufficient time for adequate training, and further agreed with staff 
recommendation to extend the term of the temporary permit to 18 months. 
 
The Committee discussed the period in which a candidate must pass the 
examination, and agreed that the current rule that requires the candidate to 
pass the examination within three successive attempts in a 9-month window 
should be revised. Staff recommended that a candidate should pass all 
sections of the exam within two years of the initial exam date. In addition, it 
was recommended that testing would be prohibited until the temporary permit 
had been held for at least twelve months. 

Discussion 
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Hearing Aid Specialist Training Committee 
August 7, 2019 
Page 2 
 
 
 
Mr. Kirschner outlined for the Committee the three methods of exam 
qualification, including (1) Temporary Permit; (2) a college degree in the 
field; and (3) a notarized statement of acceptable training. He also suggested 
the Committee consider an apprenticeship under the auspices of the 
Department of Labor and Industry as a fourth method of qualification. 
 
A discussion was initiated by Ms. Connor about the need for continuing 
education. Other Committee members voiced their support. It was agreed by 
consensus that information and data would be gathered on the topic to be 
presented at the next meeting of the Committee. 
 
Upon a motion by Mr. Wagner and seconded by Mr. Grohler, the Committee 
voted to bring the following recommendations to the full Board for 
consideration: 
1. Make no changes to current training topics. 
2. Extend the temporary permit term to 18 months, with no extension except 
under the conditions currently identified in 18 VAC 80-20-40.A.2. 
3. Prohibit testing before the temporary permit has been held for a certain 
length of time, to be determined by the full Board. 
4. Add the hearing aid dispenser apprenticeship as a training option, including 
Related Technical Instruction. 
5. Change testing period to 2 years from the date of the initial examination. 
 
The members voting ‘yes’ were Ms. Bennett, Ms. Connors, Mr. Grohler, Mr. 
Krishnan, and Mr. Wagner. There were no negative votes. The motion passed 
unanimously. 
 
Dr. Chavis left the meeting before the voting. 
  
By consensus, the committee agreed to further explore the idea of requiring 
continuing education. 
 
There being no further discussion, Mr. Wagner adjourned the committee 
meeting at 12:07 p.m. 

 
 
Adjourn 

 
 
      
Bruce R. Wagner, Chair 
 
      
Mary Broz-Vaughan, Acting Secretary 
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TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR 
SUBJECT: HEARING AID SPECIALIST REGULATORY CHANGE – PASSING EXAM SCORE 

VALIDITY 
DATE: JULY 30, 2020 
 

At the August 7, 2019 Hearing Aid Specialist Training Committee meeting, the committee 
recommended several regulatory changes to the Board regarding hearing aid specialist training 
and examinations.  One of those changes relates to how long a passing score on one part of the 
examination remains valid.  The current requirement in 18 VAC 80-20-80.C.2 states that “Any 
candidate failing to achieve a passing score on all section in three successive scheduled 
examinations must reapply as a new applicant… and repeat all sections of the written and 
practical examination.”  Three successive schedule examinations refers to exams scheduled by 
the Department, and this requirement turns into a de facto nine month period in which applicants 
must pass all sections of the exam. 

The Training Committee recommends changing this requirement into a two year window to pass 
all sections of the exam.  Committee members and staff recounted many instances where 
applicants were required to retake all sections of the exam after missing scheduled examinations 
through no fault of their own.  The revision allowing passing scores to remain valid for two years 
is consistent with other occupations, including opticians. 

This item reduces the regulatory burden on applicants, and is expected to be non-controversial.  
As such, staff are requesting that the Board approve this change as a stand-alone, fast-track 
regulatory change.  If the Board wishes to do so, this can be done with a motion to approve the 
proposed change to 18 VAC 80-20-80.C.2, allowing applicants two years to pass the hearing aid 
specialist examinations, as a fast-track regulatory change.  We will discuss these issues in more 
detail at the meeting, and you can see the proposed change to the regulation below. 
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18VAC80-20-80. EXAMINATIONS. 
 

A. All examinations required for licensure shall be approved by the board and 
administered by the board, a testing service acting on behalf of the board, or another 
governmental agency or organization.  

B. The candidate for examination shall follow all rules established by the board with 
regard to conduct at the examination. Such rules shall include any written instructions 
communicated prior to the examination date and any instructions communicated at the 
site, either written or oral, on the date of the examination. Failure to comply with all rules 
established by the board with regard to conduct at the examination shall be grounds for 
denial of the application.  

C. Applicants for licensure shall pass a two part examination, of which Part I is a written 
examination and Part II is a practical examination.  

1. The applicant shall pass each section of the written and practical examination 
administered by the board. Candidates failing one or more sections of the written or 
practical examination will be required to retake only those sections failed.  

2. Any candidate failing to achieve a passing score on all sections in three successive 
scheduled examinations two years from the initial test date must reapply as a new 
applicant for licensure and repeat all sections of the written and practical examination.  

3. If the temporary permit holder fails to achieve a passing score on any section of the 
examination in three successive scheduled examinations, the temporary permit shall 
expire upon receipt of the examination failure letter resulting from the third attempt. 
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TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR 
SUBJECT: HEARING AID SPECIALIST REGULATORY CHANGE – TRAINING 

REQUIREMENTS 
DATE: JULY 30, 2020 
 

At the August 7, 2019 Hearing Aid Specialist Training Committee meeting, the committee 
recommended several regulatory changes to the Board regarding hearing aid specialist training 
and examinations.  Several of those changes relate to expanding training requirements and fixing 
unintended drawbacks to the current temporary permit requirements.   

The first recommendation of the committee is to add registered apprenticeship as a new training 
option for individuals seeking a hearing aid specialist license.  This change would not add any 
additional requirement, but rather provide an alternative training method in addition to the 
current training requirements. The U.S. Department of Labor recently established national 
apprenticeship standards for hearing aid dispensing.  By adding registered apprenticeship as a 
training option, it will allow individuals seeking licensure an alternative training method that will 
be portable to other states that adopt this training method.   

The Training Committee also recommended changes to the temporary permit training method.  
The committee reviewed the effectiveness of the temporary permit training program, including 
data showing that only 23% of applicants without a college degree in hearing science could pass 
the exam with 12 months of experience under their temporary permit.  The committee 
recommended changing the temporary permit from a 12 month to an 18 month permit, and 
restrict testing until permit holders acquire a specific amount of experience under their permit.  
The committee debated between 6 months and 12 months of experience before exam eligibility, 
and ultimately decided to present this issue to the full Board for determination. 

At the Board meeting, you will have an opportunity to discuss these issues further and vote on 
whether to initiate a regulatory change reflecting these proposals.  Below you will find draft 
changes to the regulations.  The Board can adopt these changes by motion, to start a regulatory 
action to add registered apprenticeship as a training alternative, and to modify the temporary 
permit requirement. 
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18VAC80-20-30. BASIC QUALIFICATIONS FOR LICENSURE. 
 

Part II  
Entry Requirements  

A. Every applicant for a license shall provide information on his application establishing 
that:  

1. The applicant is at least 18 years of age.  

2. The applicant has successfully completed high school or a high school equivalency 
course.  

3. The applicant has training and experience that covers the following subjects as 
they pertain to hearing aid fitting and the sale of hearing aids, accessories, and 
services:  

a. Basic physics of sound;  

b. Basic maintenance and repair of hearing aids;  

c. The anatomy and physiology of the ear;  

d. Introduction to psychological aspects of hearing loss;  

e. The function of hearing aids and amplification;  

f. Visible disorders of the ear requiring medical referrals;  

g. Practical tests utilized for selection or modification of hearing aids;  

h. Pure tone audiometry, including air conduction, bone conduction, and related 
tests;  

i. Live voice or recorded voice speech audiometry, including speech reception 
threshold testing and speech discrimination testing;  

j. Masking when indicated;  

k. Recording and evaluating audiograms and speech audiometry to determine 
the proper selection and adaptation of hearing aids;  

l. Taking earmold impressions;  
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m. Proper earmold selection;  

n. Adequate instruction in proper hearing aid orientation;  

o. Necessity of proper procedures in after-fitting checkup; and  

p. Availability of social service resources and other special resources for the 
hearing impaired.  

4. The applicant has provided one of the following as verification of completion of 
training and experience as described in subdivision 3 of this subsection:  

a. A statement on a form provided by the board signed by the licensed sponsor 
certifying that the requirements have been met; or  

b. A certified true copy of a transcript of courses completed at an accredited 
college or university, or other notarized documentation of completion of the 
required experience and training.  

c. An apprenticeship completion form from the Department of Labor and Industry 
reflecting completion of a registered apprenticeship, including all required related 
instruction. 

5. The applicant has not been convicted or found guilty of any crime directly related to 
the practice of fitting or dealing in hearing aids, regardless of the manner of 
adjudication, in any jurisdiction of the United States. Except for misdemeanor 
convictions that occurred five or more years prior to the date of application, with no 
subsequent convictions, all criminal convictions shall be considered as part of the 
totality of the circumstances of each applicant. The applicant review of prior 
convictions shall be subject to the requirements of § 54.1-204 of the Code of Virginia. 
Any plea of nolo contendere shall be considered a conviction for purposes of this 
subdivision. The record of a conviction authenticated in such form as to be admissible 
in evidence under the laws of the jurisdiction where convicted shall be admissible as 
prima facie evidence of such conviction or guilt.  

6. The applicant is in good standing as a licensed hearing aid specialist in every 
jurisdiction where licensed. The applicant must disclose if he has had a license as a 
hearing aid specialist that was suspended, revoked, or surrendered in connection with 
a disciplinary action or that has been the subject of discipline in any jurisdiction prior 
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to applying for licensure in Virginia. At the time of application for licensure, the 
applicant must also disclose any disciplinary action taken in another jurisdiction in 
connection with the applicant's practice as a hearing aid specialist. The applicant 
must also disclose whether he has been previously licensed in Virginia as a hearing 
aid specialist.  

7. The applicant has disclosed his physical address. A post office box is not 
acceptable.  

8. The nonresident applicant for a license has filed and maintained with the 
department an irrevocable consent for the department to serve as service agent for all 
actions filed in any court in Virginia.  

9. The applicant has submitted the required application with the proper fee as 
referenced in 18VAC80-20-70 and signed, as part of the application, a statement that 
the applicant has read and understands Chapter 15 (§ 54.1-1500 et seq.) of Title 54.1 
of the Code of Virginia and this chapter.  

 
18VAC80-20-40. TEMPORARY PERMIT. 
A. Any individual may apply for a temporary permit, which is to be used solely for the 
purpose of gaining the training and experience required to become a licensed hearing 
aid specialist in Virginia. The licensed sponsor shall be identified on the application for a 
temporary permit and the licensed sponsor shall comply strictly with the provisions of 
subdivisions B 1 and B 2 of this section.  

1. A temporary permit shall be issued for a period of 12 months and may be extended 
once for not longer than six months 18 months. After a period of 18 months an 
extension is no longer possible and, the former temporary permit holder shall sit for 
the examination in accordance with this section.  

2. The board may, at its discretion, extend the temporary permit for a temporary 
permit holder who suffers serious personal illness or injury, or death in his immediate 
family, or obligation of military service or service in the Peace Corps, or for other good 
cause of similar magnitude approved by the board. Documentation of these 
circumstances must be received by the board no later than 12 months after the date 
of the expiration of the temporary permit or within six months of the completion of 
military or Peace Corps service, whichever is later.  
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3. Temporary permit holders will not be eligible for the examination until they have 
completed their 12th month of training under their temporary permit. 

B. Every applicant for a temporary permit shall provide information upon application 
establishing that:  

1. The applicant for a temporary permit is at least 18 years of age.  

2. The applicant for a temporary permit has successfully completed high school or a 
high school equivalency course.  

3. The applicant has not been convicted or found guilty of any crime directly related to 
the practice of fitting or dealing in hearing aids, regardless of the manner of 
adjudication, in any jurisdiction of the United States. Except for misdemeanor 
convictions that occurred five or more years prior to the date of application, with no 
subsequent convictions, all criminal convictions shall be considered as part of the 
totality of the circumstances of each applicant. Review of prior convictions shall be 
subject to the requirements of § 54.1-204 of the Code of Virginia. Any plea of nolo 
contendere shall be considered a conviction for purposes of this subdivision. The 
record of a conviction authenticated in such form as to be admissible in evidence 
under the laws of the jurisdiction where convicted shall be admissible as prima facie 
evidence of such conviction or guilt.  

4. The applicant for a temporary permit is in good standing as a licensed hearing aid 
specialist in every jurisdiction where licensed. The applicant for a temporary permit 
must disclose if he has had a license as a hearing aid specialist that was suspended, 
revoked, or surrendered in connection with a disciplinary action or that has been the 
subject of discipline in any jurisdiction prior to applying for licensure in Virginia. At the 
time of application, the applicant for a temporary permit must also disclose any 
disciplinary action taken in another jurisdiction in connection with the applicant's 
practice as a hearing aid specialist. The applicant for a temporary permit must also 
disclose whether he has been licensed previously in Virginia as a hearing aid 
specialist.  

5. The applicant for a temporary permit has disclosed his physical address. A post 
office box is not acceptable.  DRAFT AGENDA 
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6. The applicant for a temporary permit has submitted the required application with 
the proper fee referenced in 18VAC80-20-70 and has signed, as part of the 
application, a statement that the applicant has read and understands Chapter 15 (§ 
54.1-1500 et seq.) of Title 54.1 of the Code of Virginia and this chapter.  

C. The licensed hearing aid specialist who agrees to sponsor the applicant for a 
temporary permit shall certify on the application that as sponsor, he:  

1. Assumes full responsibility for the competence and proper conduct of the 
temporary permit holder with regard to all acts performed pursuant to the acquisition 
of training and experience in the fitting or dealing of hearing aids;  

2. Will not assign the temporary permit holder to carry out independent field work 
without on-site direct supervision by the sponsor until the temporary permit holder is 
adequately trained for such activity;  

3. Will personally provide and make available documentation, upon request by the 
board or its representative, showing the number of hours that direct supervision has 
occurred throughout the period of the temporary permit; and  

4. Will return the temporary permit to the department should the training program be 
discontinued for any reason.  

5. Will not refer the temporary permit holder for testing until they have completed at 
least 12 months of training under their permit. 
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TO: VIRGINIA BOARD FOR HEARING AID SPECIALISTS AND OPTICIANS 
FROM: STEPHEN KIRSCHNER, EXECUTIVE DIRECTOR 
SUBJECT: FINANCIAL STATEMENTS 
DATE: JULY 30, 2020 
 

Attached you will find the most recent Statement of Financial Activity and the Supporting 
Statement of Year-to-Date Activity for the Board.  Additionally, you will find the Agency 
Statement of Financial Activity.   
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2018-2020 Biennium June 2020

June 2020 July 2016 - July 2018 -

Activity June 2018 June 2020

Cash/Revenue Balance Brought Forward 56,621

Revenues 5,810 251,811 236,835

Cumulative Revenues 293,456

Cost Categories:

Board Expenditures 435 57,995 45,784

Board Administration 1,788 73,935 80,160

Administration of Exams 881 40,395 46,063

Enforcement 22 794 970

Legal Services 0 568 972

Information Systems 3,463 51,029 62,227

Facilities and Support Services 846 18,522 21,786

Agency Administration 720 44,279 36,457

Other / Transfers (94) 3,338 (96)

Total Expenses 8,061 290,855 294,322

Transfer To/(From) Cash Reserves (2,251) 0 (866)

Ending Cash/Revenue Balance 0

    

Cash Reserve Beginning Balance 1,385 0 0

Change in Cash Reserve (2,251) 0 (866)

Ending Cash Reserve Balance (866) 0 (866)

Number of Regulants

Current Month 2,694
Previous Biennium-to-Date 2,621

Department of Professional and Occupational Regulation

Statement of Financial Activity

Board for Hearing Aid Specialists and Opticians

Biennium-to-Date Comparison

954240
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Supporting Statement of Board Financial Activity.xls 7/30/2020

Fiscal Planned Projected 
YTD Annual Current Charges

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Charges Charges Balance at 6/30 Amount %

Board
 Expenditures 700 4,740 287 4,966 1,733 710 226 2,216 223 581 124 435 16,942 42,994 26,052 16,942 26,052 60.6%

Board
 Administration 5,295 3,545 3,389 2,921 3,475 3,400 3,497 3,261 3,282 3,260 3,353 1,788 40,465 49,370 8,905 40,465 8,905 18.0%

Administration
 of Exams 3,328 2,152 2,105 1,672 1,878 1,430 1,991 1,813 1,726 1,726 1,726 881 22,428 24,548 2,119 22,428 2,119 8.6%

Enforcement 60 41 41 36 39 42 40 41 41 40 40 22 484 619 135 484 135 21.8%

Legal
 Services 0 0 0 0 300 0 150 0 0 150 0 0 600 600 0 600 0 0.0%

Information
 Systems 1,494 2,186 2,145 3,383 2,355 1,045 3,708 1,002 4,498 2,592 1,188 3,463 29,059 34,600 5,541 29,059 5,541 16.0%

Facilities /
 Support Svcs 524 858 773 743 871 861 840 842 882 737 731 846 9,509 10,950 1,441 9,509 1,441 13.2%

Agency
 Administration 2,078 1,589 1,605 1,685 1,976 1,480 1,538 1,357 1,521 1,560 1,465 720 18,575 24,072 5,498 18,575 5,498 22.8%

Other /
 Transfers 0 0 0 0 0 0 0 0 0 0 0 -94 -94 0 94 -94 94

Total
Charges 13,478 15,112 10,347 15,406 12,628 8,967 11,989 10,532 12,173 10,646 8,628 8,061 137,967 187,753 49,786 137,967 49,786 26.5%

Projected Variance
Favorable (Unfavorable)

Department of Professional and Occupational Regulation
Supporting Statement of Year-to-Date Activity

Board for Hearing Aid Specialists and Opticians-954240
Fiscal Year 2020
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2018-2020 Biennium June 2020

June 2020 July 2016 - July 2018 -

Activity June 2018 June 2020

Cash/Revenue Balance Brought Forward 27,183,878

Revenues 1,820,019 36,904,494 37,539,696

Cumulative Revenues 64,723,574

Cost Categories:

Board Expenditures 125,180 3,388,711 3,735,948

Board Administration 200,019 8,351,064 9,111,943

Administration of Exams 11,941 516,534 607,724

Enforcement 123,798 12,382,430 13,187,833

Legal Services 14,108 395,746 424,578

Information Systems 397,188 5,898,277 7,260,539

Facilities and Support Services 166,907 3,637,660 3,883,057

Agency Administration 82,631 5,114,873 4,245,523

Other / Transfers (2,233) (2,191) 6,047

Total Expenses 1,119,539 39,683,105 42,463,191

Transfer To/(From) Cash Reserves (606,891) 0 20,433,240

Ending Cash/Revenue Balance 1,827,142

Cash Reserve Beginning Balance 21,040,131 0 0

Change in Cash Reserve (606,891) 0 20,433,240

Ending Cash Reserve Balance 20,433,240 0 20,433,240

Number of Regulants

Current Month 311,997
Previous Biennium-to-Date 308,305

Biennium-to-Date Comparison

Department of Professional and Occupational Regulation

Statement of Financial Activity

Agency Total
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